
TRFs:
Kris Sheehan (grades pk/k, 2, 4)
kris.sheehan@saschina.org   ext. 6560
Jeff Dungan (grades 1, 3, 5)
jeff.dungan@saschina.org    ext. 6561

• Integration ideas/questions
• Application support

• Ex: How do I green screen 
using iMovie? 

• Web 2.0
• A/V Checkouts (Emma 

Castro)

Tech:
tech@saschina.org   ext. 2206

• Problems with video projectors
• Problems that require a repair of 

device/equipment
• Email related issues
• A/V related problems
• Network issues

• Saving to a folder
• Logging in problems
• Groupwise

Apple Help:    
apple.help@saschina.org    ext. 
2210

• Problems with Mac 
applications

• Problems with your teacher/
student machine(s)

• Purchasing MAC accessories

• Personal Apple device 

Support Services:
support.services@saschina.org

• Electrical Issues in your room 
• Outlets, fuses, lights, etc.

• Computer cart repairs
• wheels/locks

• Furniture Maintenance

Who you 
gonna 
call?
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